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For more information please contact
SMR Learning & Development Sdn Bhd at (603) 2279 9199
or email: training@smrhrgroup.com

www.smrhrgroup.com



SMR Group — Helping People Learn and
Perform

SMR has been in the business of HR related services since
1978. The group, recognised for its contribution and
achievements in the field of Human Resource
Development, has won many prestigious awards, including
the Enterprise 50 and Deloitte’s Technology Fast 500
Asia Pacific.

We've built our trust with clients over the years with
excellent products and services. With our intense efforts in
R & D, the SMR Group is a highly-valued partner for
organisations seeking to build their “talent” via HRD
technology, consulting, outsourcing and training.

The SMR Group provides the full spectrum of HR solutions
and training programmes from consulting & outsourcing,
technology, training & events to learning resources for
maintaining, developing and nurturing talent.

Our contribution to HR technology is marked by the recent
release of HRDPower.net® R2, a new version of our
proprietary web-based end-to-end HRD software, that
has set a new and unprecedented standard in
competency management and strategic HRD. Our on
demand software such as E-Review and E-Training makes
it easy for organisations to automate strategic
HRD functions.

With a team of experienced, passionate and committed
professionals who have completed various projects
successfully in more than 30 countries, we have been able
to develop a formidable HR Consulting process with
propriety tools in the HR functions and HR technology
over the years.

We are also Asia’s largest Train-The-Trainer firm
recognised for the use of FUN techniques in training. We
offer training programmes in seven practice areas. They
include accreditation and certification programmes.

SMR brings the HR community together at Asia’s largest
HRD event — the Asia HRD Congress™. The three day
conference, exhibition and awards are recognised as the
industry standard today in Asia.

We are motivated towards excellence by the wide
acceptance of our solutions which are extensively used
across the world in various industries — airlines,
manufacturing, financial services, health, education and
hospitality among others.

Our passion to partner with organisations to help people
learn and perform beyond expectations keeps us on the
path of lifelong learning. We understand how important
it is to keep up with the HRD trends and needs of our
customers in order to deliver relevant and effective
products and services.






High Impact Learning...

Superb, systematic, and structured coverage of relevant and up-to-date content.

Masterful presentations, based on the principle FUN x Content = Results®, for lively and

energising training sessions.

Responsible and approachable facilitators, who ensure a greater learning experience.
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FUN & CREATIVE TRAINING PRACTICE

* The Magic of Making Training FUNII®
* Instructional Games for Trainers

* The Creative Trainer

* Accredited Training Professional (ATP)
* Master Training Professional (MTP)

TRAIN-THE-TRAINER PRACTICE

* Competency-based Training Needs Analysis

* High Impact Training Design & Development of Materials |
* High Impact Train-The-Trainer

* High Impact Learning Facilitator

* Certificate in Training Practice (CTP)

* Diploma in Training Management

EVALUATION PRACTICE
* Accredited Evaluation Professional (AEVP)

* Validation & Evaluation of Training

COMPETENCY & PERFORMANCE PRACTICE l

* Accredited Competency Professional (ACP)

* Accredited Performance Professional (APP)

PERSONAL GROWTH PRACTICE

* Creating Your Own Rainbow
* Rainbow Creators as Change Agents

* Accredited Personal Development Professional

LEADERSHIP PRACTICE
* High Impact Leadership

- Module One : Emotional Intelligence
- Module Two : High Impact Presentation Skills
- Module Three: Leadership Skills

* High Impact Young Managers
- Module One : Managing Self
- Module Two : Managing Others
- Module Three: Managing Information
- Module Four : Managing Customers

- Module Five : Managing Business

COACHING PRACTICE

* High Impact Coaching |
* Mentoring Skills

* Accredited Sales Managers Coaching Professional

For more information please contact SMR at (603) 2279 9199 or email: training@smrhrgroup.com ——







2009 Training Calendar

Open Programme - Kuala Lumpur, Malaysia

Programme Title | Duration For Whom PSMB Trainer Programme Date
Approval
FUN & CREATIVE TRAINING PRACTICE
The Magic of Making 2 days 1,500.00 | Trainers, HRD Professional DTﬁr((EJT()O PJQI]TD 24 - 25 March /
Training FUN!!® & Practitioners (UK), ATP 23 - 24 June
. . . : 3 Karen Ong
2. | Accredited Training 5 days 5,900.00 | Trainers, HRD Professional | SBL Khas DTM (UK), CITD 14 - 18 May /
Professional (ATP) & Practitioners (UK), ATP 05 - 09 October
TRAIN-THE-TRAINER PRACTICE
Competency-based Managers, HR Executives, _
3. Training Needs 3 days 2,995.00 Trainers & Training SBL Alan Thomas, UK | 24 - 26 February /
Analysis Professionals 10 - 12 November
High Impact Training Managers, HR Executives, }
4, Design & Development 3 days 2,995.00 Trainers & Training SBL Tyra Lundy, USA 17 - 19 March
of Materials Professionals
5. | High Impact 3days | 249500 |Line Managers SBL KE\ieh Qi 07 - 09 April /
- | nighimpact y I Line Executives, DTM (UK), CITD P
Train-The-Trainer HR Executives & Trainers (UK), ATP 17 -19 August
6. | Certificate in 10 days | *12,000.00 | Training Practitioners, HR | SBL Khas Team Starting 14 March /
Training Practice (CTP) Executives & Trainers Starting 3 October
International o . . 23-27, 30, 31March
7. Certificate 10 days 12,000.00 Tramm_g Practlthners, HR | SBL Khas Team & 1-3 April /
EVALUATION PRACTICE
8. | Validation and 3 days 2,995.00 | Managers, HR Executives SBL Jim Kirkpatrick 17 - 19 June
Evaluation of Training & Trainers Ph.D., USA
9. | Accredited Evaluation 4 days | ***7,900.00 | Line Managers, HR SBL Jim Kirkpatrick 14 - 17 May /
Professional (AEVP) Executives & Trainers Ph.D., USA 05 - 08 October
PERSONAL GROWTH PRACTICE
10. | Creating Your Own 1da 1,500.00 | Managers & Executives SBL shamala 22 April
' ~ating y e 9 Subaramaniam P
Rainbow ATP, AEVP
Accredited News : Yeo Thiang Swee
11. Personal Development 4 days 5,900.00 | Line Mana}gers, _ SBL BBBA RMIT, ATP 14 - 17 May
Professional HR Executives & Trainers Singapore
COACHING PRACTIC
12. lezggietz?sdgg;%iing 3 days 4,500.00 | Managers, HR SBL Chris Tandridge 11 - 13 March /
Sreealaal Executives & Trainers Australia 14 - 16 May

*

Including CIPD Certification fees.

** ATP : Max RM5,000.00 claimable only.
***% AEVP : Max RM4,000.00 claimable only.

For more information please contact SMR at (603) 2279 9199 or email: training@smrhrgroup.com



