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INTRODUCTION

Here is your opportunity to be accredited as an evaluation professional by the
master and originator of the Four Levels of Evaluating Training, Don Kirkpatrick and
his certified team from SMR Group.
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WORKSHOP OBJECTIVES
On completion of this programme, participants
1. Align training evaluation to business needs
2. Apply the four level evaluation methods, tools an
3. Design and develop an evaluation programme.
4. Implement a business partnership model to implementan ev

LEARNING APPROACH

This intensive and practical workshop will focus on the “HOW?” rather than theory.
Don’s PIE approach — (Practical, Interactive and Enjoyable) will be followed
throughout the programme. Learning will be based on our Fun x Content = Results
Model. Short lectures, case studies, small group exercises, games and videos will be
used to intensify learning.

0 SMR Group
') o Suite 2A-23-1, Block 2A, Level 23 Plaza Phone
e SMR GI'OUP Sentral, Jalan Stesen Sentral 5 KL Fax

Helping People Learn and Perform

Sentral, 50470 Kuala Lumpur, Malaysia

: (603) 2279 9199
: (603) 2279 9099

DURATION
4 Days

PRIOR KNOWLEDGE
It is prefered participants have basic knowledge
of training and development.

COMPETENCIES ADDRESED
Ability to evaluate training at all four levels.

THE ACCREDITATION AWARD

On successful completion of the AEVP
programme, participants  will  receive
accreditation from Prof. Don Kirkpatrick,
Chairman Emeritus, SMR Group and Dr. R.
Palan, Chairman and CEO of SMR Group.

Course Outline

1. Don’s Four Levels in the 21st Century

2. Level 1 & 2: Principles, Methods & Tools

3. Level 3 & 4 — Principles, Methods & Tools

4. Tools for Implementing the Four Level
Evaluation

5. Implementing the Four Level Evaluation

Trainer

Click here for trainer’s details

info@smrhrgroup.com

www.smrhrgroup.com



About The Trainer

James D. Kirkpatrick, PhD

Introduction Jim is SMR-USA’s Vice President of Global Training and Consulting, and presents
workshops for and provides consulting to Fortune 500 companies around the world.

Jim considers implementing the four levels of evaluation, coaching managers to reinforce
training, balanced scorecarding, executing strategy, and change management as his
major areas of expertise.

Speaking Style Jim shares his message and his experiences with deep conviction. His composed and
easy going style, creates a relaxed and conducive learning environment for learning.

Professional Experience Jim has held positions of university teacher and clinical psychologist before moving
into the world of organizational learning and development in the early 1990s. Since
then, Jim has served as a career development consultant, management consultant,
MBA program instructor, and as the founder and director of First Indiana Bank’s
corporate university.

Jim worked as the senior evaluation consultant for Corporate University Enterprises,
Inc. until joining SMR USA Consulting Group in early 2007. With SMR-USA, Jim
has conducted workshops and consulting engagements with such clients as Harley-
Davidson, L'Oreal, Ingersoll Rand, Honda, Printpack, Clarian Health, SABIC, Occidental
of Oman, and GE Healthcare.

Practice Since 1995, Jim has developed and implemented a career development center,
worked on senior strategic planning teams, consulted with organizations all across the
world in topics of evaluation, team building, coaching, and leadership, and conducted
executive coaching. Jim and the rest of the SMR team co-hosted with Training Magazine
the first annual Kirkpatrick Evaluation Summit in February, 2008 in Atlanta, Georgia.

Education Jim has a bachelor’s and master’s degree from the University of Wisconsin, and his
doctorate in Counseling Psychology from Indiana State University.

Publications Jim has co-written 3 books with his father, and has spoke at conferences in 4 continents
just in the past 5 years. He is currently working on a cutting edge new book, Training
on Trial.

Personal Jim currently resides in a small community outside Indianapolis, Indiana.

More details E-mail : training@smrhrgroup.com

Web : www.smrhrgroup.com



Registration Form

[ DETAILS OF PARTICIPANT

| PROGRAMME FEE

Name

NRIC No.

Position

E-mail

Tel : Mobile No. :

Years of experience in current position :

1. D Accredited Evaluation Professional (AEVP)

March 23 - 26, 2009 Fee : USD 3,500

Venvue : Jakarta

(Duration : 4 days)

| PAYMENT

D Cash

DVegefdricm

Meal Option :

D Non-Vegetarian

| NOMINATING OFFICER

Name

E-mail

Tel

Job Title

Signature

| INVOICE TO BE SENT TO

Name

Position

Company

Address

Tel

Fax

D | enclose a cheque for USD :

Made payable to : SMR Learning & Development Sdn Bhd

D Pay by Credit Card (Term and conditions applies)

Please contact : 603 - 2279 9199

D Bank Transfer : Maybank Bhd, Bangsar Utama Branch KL
A/C : 5142 - 5340 - 6092

Swift Code : MBBEMYKLXXX

| TERMS & CONDITIONS

Programme fee must be paid in advance. Installment payments can

be negotiated for participants not supported by their company.

HRDC contributors can claim SBL scheme. (Term and conditions applies)

Note: We will send you a confirmation note on receiving your
registration form.

| FOR DETAILS AND REGISTRATION

Contact : SALES TEAM
Telephone : 603 - 2279 9199
Fax : 603 - 2279 9099
E-mail : info@smrhrgroup.com

Post or fax your registration form, signed by your nominating officer to :

S

«* "° SMR Group

Helping People Learn and Perform

Suite 2A-23-1, Block 2A Level 23, Plaza Sentral,
Jalan Stesen Sentral 5, KL Sentral, 50470 Kuala Lumpur, Malaysia.

www.smrhrgroup.com



